MopsAok coBeplUeHUA rpaxaaHaMu IOPUAUYECKU 3HAUUMbIX 4eMCTBUA U TUNUYHbIE OpUANYECcKUe OWNGKN
npu coBepLUEHUN TaKUX AEeNCTBUN

OcHOBHOMI (hopMoOii B3auMoAeNCTBUSA MeXAy rpaxkaaHamu U agMUHUCTpaumein ropoaa YnbsiHOBCKa Npy npeaocTaBneHnm
rocyaapCTBEHHOW U MyHULMNANbLHOM YCNyrv No okasaHuio 6ecnnaTtHon KPUANYECKON MOMOLUM SBMSIIOTCS YCTHbIE
o6palleHnsa U NUCbMEHHbIe 3asiBNIeHUA rpaxaaH.

Mopsiaok ykasaHHOro B3avMOZAENCTBYS, B TOM YMCIE COBEPLLEHUS FpaXkaaHaMy PUANYECKM 3HaYMMbIX JENCTBUI, onpeaensiercs
depepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-d3 «O nopsigke paccmoTpeHus obpalleHunin rpaxaaH Poccuiickon ®egepaummny,
depnepanbHbimM 3akoHoM oT 21.11.2011 Ne 324-93 «O GecnnaTtHon topuamndeckon nomolum B Poccuiickon denepaummy |
$epnepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-93 «O6 opraHusauum npeaocTaBrieHusi rocyapCTBEHHbIX U MyHULMManbHbIX
ycnyr», 3akoH YnbsiHoBckor obnactu ot 03.10.2012 Ne 13-30 «O GecnnaTHOW 1opuanN4ecKoi NoMOLLM Ha TEPPUTOPUU
YnbsiHoBcko obnactuy», MoctaHoBnexue MNpasutenscTea YnbsiHoBckon 06m. ot 23.11.2012 Ne 55-I1 «O HekoTopbIx Mepax no
peanusauun ®epeparnbHoro 3akoHa ot 21.11.2011 Ne 324-03 «O 6ecnnaTHol topuamyeckoi nomolum B Poccuiickonn denepauum»
n 3akoHa YnbsiHoBckon obnactu ot 03.10.2012 Ne 131-30 «O GecnnaTHOM pMONYECKON MOMOLLM Ha TEPPUTOPUM Y bSHOBCKOM
obnacTtu»

Takum oGpasoM, UMerTCA cneayouime TUNUYHbIE OLINGKM, BrieKyuwjue octaBrneHue Oﬁpal.l.l,eHVIﬁ rpaxaaH 6e3 oTBeTa:

- B NMCbMEHHOM 06palLLeHUn He ykasaHbl haMunus rpaxaaHuHa, HanpaBuB-Lero obpalleHue 1 NoYTOBbI aapec, Mo KOTOPOMY
[ormkeH BbiTb HanpasneH oTBeT. B aTom criyyae oTBeT Ha obpalyeHve He gaetcs. Ecnv B ykasaHHOM oBpalueHnn cogepxarcs
CBEEHsI O MOAroTaBMBaeMOM, COBEPLIAEMOM MIU COBEPLUEHHOM MPOTUBOMNPABHOM AEsHUM, a Takke O Nuue, ero
NoAroTaBNUBAOLLEM, COBEPLLAIOLLEM MU COBEPLUMBLLEM, OBpaLLeHne NOANEXUT HanpaBneHUo B rOCyAapCTBEHHbIN OpraH B
COOTBETCTBUU C Er0 KOMMETEHUUEN;

- B obpalleHnn obxanyetcsa cyaebHoe pelleHne. B aTom cnyyae B Te4eHne cemu AHeN Co AHA pernctpauum obpallueHve
BO3BpAaLLaeTCs rpaXKaaHuHy, HanpasmBLUEMY 3TO obpalleHne, C pasbsiCHEHWEM NOpsiAka oGxanoBaHus AaHHOro cyaeGHoro
peLueHuns;

- B 0bpalLeHnm cogepxaTcsi HeLleH3ypHble NMMB0 0CKOPBUTENbHbIE BbIPAXXEHUS!, YTPO3bl )KNU3HW, 300POBBI0 U MMYLLIECTBY
[OMKHOCTHOrO NLa, a Takke YreHOB ero cembu. B aTom cnyyae agMUHUCTpaLms ropofa YnbsiHOBCKa BNpaBe OCTaBUTh
obpalleHue 6e3 oTBeTa NO CYLLECTBY NOCTABMEHHBIX B HEM BOMPOCOB M COOBLUMTL rpakaaHunHy, HanpasuBLLeMY obpalleHue, o
HeJonyCTUMOCTM 3noyrnoTpebrneHusi npaBoM;

- TEKCT MMCbMEHHOro obpalleHns He NoaaaeTca NpoyTeHnto. B aTom cryyae oTBeT Ha obpalleHve He AaeTcsi, M OHO He MOANEXuUT
HanpaBneHWI0 Ha PacCMOTPEHNE AOMMKHOCTHOMY MLy B COOTBETCTBUM C MX KOMMETEHLMEN, O YEM B TEHYEHNE CeMU AHEN CO OHSA
pernctpaunm obpalleHnsa coobLuaeTcsa rpaxaaHunHy, HanpasuBLLeMy obpalleHune, ecnv ero hamunms 1 NoYToBbIN agpec
NoAAalTCA NPOYTEHWIO;

- B MTIMCbMEHHOM 06paLLl,eHVIVI rpaxgaHnHa codepXX1UTca Bonpoc, Ha KOTOprVI €My MHOroKpaTHO AaBannCb NMMCbMEHHbIe OTBETbI Mo
CyLleCTBY B CBA3U C paHee HanpaBlsdeMbIMU 06pau.|,eHI/I$'-|MI/I, nnpu 3TOM B 06paLU,eHVII/I He NpnBOAATCA HOBble 40BOAbI NN
obcrosiTenscTBa. B aTom cry4ae OOJHKHOCTHOe NULOo BripaBe NPUHATL peLlleHne o 6e30cHOBaTENbHOCTY o4yepenHoro 06pau.|,eHM;| n
npekpawleHnmn nepenncku ¢ rpaxaaHMHOM no AaHHOMY BOMPOCY NMpu yCrnoBuK, YTo ykadaHHoe o6pau.|,eHV|e 1 paHee HanpaendaemMble
06paLL|,eHVI$'-| HanpaBnanncb B agMMHUCTPaLUUIO ropoaa YnbsiHOBCKa MO0 OOHUM M TEM K€ AOMMKHOCTHBIM Nuuam agMUHUCTpauUun
ropoaa YnbsHoBcka. O faHHOM peweHnn ysegomMnaeTca rpaxgaHuH, Hal'lpaBI/lBLIJVIVI 06pau.|,eHV|e;

- OTBET MO CYLLECTBY NOCTABNEHHOTO B 0BpaLleHun Bornpoca He MoXeT ObITb AaH 6e3 pasrnalleHuns CBEAEHMIA, COCTaBMSOLWMX
rocyapCTBEHHYIO UM UHYIO OX-paHsieMyto deieparbHbiM 3aKOHOM TalHy. B aToM cnyyae rpaxaaHuHy, HanpasuBLLEMY
obpalleHue, coobLyaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NMOCTaBMNEHHOMO B HEM BOMpPOCa B CBS3W C HEAOMYCTUMOCTLIO
pasrnalleHnsi ykasaHHbIX CBEAEHWIA.

B cny4yae, ecrn NpuUYnHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbLIX B O6paLL|,eHI/IVI BOMNpPOCOB He MOr ObITb AaH, B
nocnegywwem Gbinu yCTpaHeHbl, rpaXxgaHuH Bnpase BHOBb HaNpaBuUTb 06pau.|,eHme B agMWUHUCTpaUUIo ropoaa YnbsiHoOBCKa.



